
Community Engagement Agreement



DUBLIN CITY COUNCIL

Dublin City Council recognises the importance of enhancing the city’s attractiveness as a destination 
in which to work, to live and to visit. We play a key role in defining the strategic vision for the city. 
The City Council is working with the community and it’s partners to create a cleaner, safer and more 
attractive environment for all. 

Dublin City Council maintains the city’s life by providing a wide range of services and infrastructure to 
both citizens and visitors to Dublin to sustain the life of the city. These services include the provision 
of housing, planning, development, environmental, roads and traffic, fire and emergency, leisure and 
community services. Many of these services, including water, drainage, fire and emergency services 
are provided on a regional basis for the Greater Dublin area. 

Alongside the provision of public services, Dublin City Council believes that communication with 
stakeholders within the locality is critical to allow meaningful community participation in the decisions 
which affect their lives. Dublin City Council strongly advocates for outreach activities to begin from 
the very beginning of a project. These activities help to answer questions, alleviate concerns and build 
strong and sustainable communities. We believe this is the key to the long term success of every 
project.

With this in mind, Dublin City Council has appointed Connect the Dots, a neutral third party with 
a proven track record of facilitating successful community engagement, to assist and guide with 
stakeholder participation on the Emmet Road project.

The Dublin City Council and Connect the Dots partnership promise to prioritise trust, transparency, 
and collaboration in our work on the Emmet Road Project.

                  
 



What we do.

We are a community engagement group, guided by our core values of Creativity, Inclusivity, Sustainability 
and Driven by Insights. Our mission - to build better cities and towns through inclusive insight driven 
stakeholder engagement. We help communities and our private and public sector partners to move 
projects forward by developing solutions using creative and innovative methods. Throughout our work 
we refer back to our values of Collaboration, Integration, Equity, Diversity, Inclusion, Stewardship, 
Transparency, Accessibility and Creativity in order to maintain out values. 

Remaining neutral at all times we act as mediator between public or private bodies and the community.  
We aim to ensure that our process, findings and decision making are all conducted with the highest 
levels of transparency in mind. 

How Do We Do it.

When the stakeholders and community have something to say- we are there to listen. We do our utmost 
to ensure that ideas beneficial to the community are implemented where possible. If these ideas cannot 
be implemented- we give an informed explanation for the decision.
We establish a social contract/guiding principles to hold ourselves to account for the outcomes of 
the public consultation work that we carry out, ensuring that all parties are treated in a way that is 
respectful, fair and equitable. 
We include direct community liaisons wherever possible and increase community capacity for 
stewardship through partnership and training and we also learn directly from our “on the ground” 
contacts.

We do our utmost to make our communications inclusive.

Our research and mapping of key stakeholders  ensures all levels of the community can be reached.

Diversity is important 

Your voice is important to us, and we aim to represent every aspect of the community by creating 
many ways to engage and encourage people with diverse backgrounds and experiences.

Accountability 

We hold people accountable by tracking the impact of our work (your ideas) and we follow up on and 
share with you the rationale of the decisions that have been made.

Have your say
We are open to your feedback. If you would like to give your opinion on how you think we can improve 
out process please contact us at hello@connectthedots.ie

C O N N E C T  T H E  D O T S

http://hello@connectthedots.ie

